
NovoClinical is a completely secured cloud-based system, eliminating the burden of 
buying expensive software or hardware. Your practice information is safe and easily 

expandable and NovoClinical can be implemented quickly, allowing you the ability to 
take advantage of unprecedented cost savings and process efficiencies almost 

immediately.

NovoClinical features a modular design and is adaptable to every practice needs. Better 
yet, NovoClinical is cloud based and intuitive. Your practice can be set up and running in 

a few hours and in most cases, the staff trained in less than a day. Reports can be 
modified and customized and features specific to your practice can be added quickly. An 

EHR should increase your practice efficiency, not add chaos and expense.  The cost is 
affordable and the features are many,
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When appointments are made or the patient demographics 
are added or updated, the insurance company is queried to 
verify eligibility, co-pay, deductibles and co-insurance.

ELIGIBILITY

The system verifies the patient’s demographic information is 
consistent with the insurance company. This includes policy 
number, name spelling and primary policy holder -- avoiding 
erroneous name matching, dependent information, and more 
for clean claims out the door.

CREATE DEMOGRAPHICS

The patient’s medical history is input and verified either 
through the patient portal or input by the support staff. The 
information auto populates for the provider, real time.

MEDICAL HISTORY

Prescription history is pulled from the national database and 
populated into the patient charts, again crossing over to the 
providers charts. No more guessing the patients’ medications. 
Real time information to include date of prescription, dosage 
and more.

MEDICATIONS
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Meaningful Use Level 3 (2015 edition) certified. As a result, the 
system can generate the appropriate data for CMS reporting 
to avoid costly fines for being non-compliant.

CERTIFIED
2015
LEVEL3

Because the system is dictation driven (or in those rare cases 
when the provider prefers to type or select options, either 
choice is available), when the provider speaks, labs can be 
ordered, radiology can be ordered, prescriptions can be 
ordered, billing and coding is generated and more by 
speaking, not typing. Time is saved.

$
DICTATION DRIVEN

Provider reports are customizable. Fields can be added. 
Groups can be added. Entire reports can be input, updated 
and/or modified to accommodate the provider. Along with 
being able to create custom templates, templates can be 
created with open text boxes for typing or dictation and in 
cases when “drop downs” are preferred, these can be added 
easily.

CUSTOMIZED REPORT TEMPLATES.

The iPhone app allows providers the ability to chart from their 
smart phone via standard voice recognition.

IPHONE APP
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From the patient portal, patients can request an appointment, 
pay their bill, communicate with the staff or providers, request 
a prescription refill, view their reports, update their 
demographics, sign required documents, obtain education 
material and so much more. There is a phone app for both 
android and IOS specific for the patient portal.

PATIENT PORTAL

Patients calls can be made and received directly in the system. 
This allows calls to be placed, recorded and filed in the patient 
charts for later use. An integrated phone system reduces 
communication costs while increasing the efficiency of 
communicating while increasing productivity.

INTEGRATED PHONE SYSTEM

In addition to an integrated phone system, communication 
with other providers, patients, insurance companies and more 
is done from within the system through an integrated texting 
and an email (HIPPA COMPLIENT).

TEXTING, EMAIL

As with other communication tools within the system, an 
integrated faxing process means faxes come directly into the 
system and can be parsed or mapped to a specific patient. 
The fax pages can be individually mapped to specific patients. 
No more fax machines. Also, documents and patient relevant 
medical records can be selected from within the system and 
sent to a requesting office. No external fax machines. No more 
paper!

FAXING
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Chronic Care Management has grown dramatically in recent 
years because of the benefit to patients. However, some 
practices find it difficult to accurately track and bill the 
process. NovoClinical has a built-in care tracking and auto 
billing process so the focus can be on CCM and care. Not 
billing processes.

CHRONIC CARE MANAGEMENT (CCM)

As with CCM, Remote Patient Monitoring (RPM) has grown as a 
new generation has become more tech savvy and patients in 
remote areas are able to receive care never before thought 
possible. RPM is built into NovoClinical.

RPM

Keeping track of labs, follow-up processes and more can be a 
major concern for any practice. NovoClinical has a built in 
“Task Manager” to help document, track and timestamp 
critical care processes and assignments. The Task Manager 
creates alerts and warnings when tasks are overdue, labs 
aren’t back and other critical time related processes. Clinic 
users can track internal tasks as well using the system. 
Nothing is lost or forgotten through the use of loose notes, 
papers and "sticky notes".

TASK MANAGER

An internal chatting process is featured within NovoClinical. 
Staff members can communicate with each other, with 
providers, mid-levels, administrative staff or others easily from 
within the system.

INTERNAL CHATTING
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When available, NovoClinical can electronically connect to a 
number of labs. This allows for electronic ordering and results 
for labs and other tests. When an electronic connection is not 
available, convenient connections are set up for manual 
ordering. Labs are ordered through the built-in faxing process 
and received by the same process. Once received, labs and 
other tests received can be easily mapped through the system.

ELECTRONIC AND MANUAL LAB ORDER/RESULT

Technology and telemedicine have become a convenient way 
to treat patients. Time save by both the patient and provider. 
Telemedicine is built and available within NovoClinical. 
Doctor/Office can setup a video call with patient, and patient 
can join the video call using the patient specific 
app(android/iphone/ipad).

TELEMEDICINE

The system reads the providers assessment and plan for the 
appropriate ICD 10 and CPT codes and then builds the 
electronic 1500 (EDI) to be sent to the clearing house. Prior to 
send, the system allows manual correction and review if 
necessary. This process speeds up the billing and coding 
process and allows payments to come back in 3-5 days on 
average. Revenue is increased, and the claim process time is 
reduced.
 

BILLING AND CODING

The primary EOB comes back electronically and immediately 
searches for a secondary. If present, the system calculates 
payments, creates the secondary and sends it out. The same 
auto process applies to the tertiary, if present.

ELECTRONIC EOB

$
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EOBs are received electronically without any human 
intervention and auto apply to each patient’s charts, saving 
time and creating accuracy. These same EOBs can be viewed, 
analyzed and if necessary, exceptions can be worked, 
corrected and resent. All from the same screen.

AUTO APPLY OF EOB

A number of accounting reports are available within 
NovoClinical. Aging reports, summary report, daily, monthly, 
quarterly and even annual income reports are available. 
Insurance aging to include age of claim, when the claim was 
paid and more importantly, claims that are unpaid. Graph 
charts and other reports are available. Specialty reports can 
be built as requested.

ACCOUNTING REPORTS.

Time stamps are included with many financial processes and 
information. This includes such information as insurance 
claims and various clinical reports. Time is money for 
accounting and for patient care, time is critical.

ALERTS

Cloud based, providers and staff can access the system 
anywhere with any computer, a tablet, a desktop.
 

ON THE CLOUD

Choose your browser. Choose your operating system. It’s 
compatible.

WINDOWS OR MAC

No ticketing system necessary. Support is responsive. 
Practices can drop an email/chat in within 24 hours have an 
answer. Most responses are same day.

AVAILABLE SUPPORT
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For further information visit www.novomedici.com or contact NovoMedici at 385-715-1156 and our sales team will be 

happy to answer any questions or set up a no obligation demonstration.

Or e-Mail: developer@novomedici.com


